
Titan FTP Server Enterprise+ gives you the high availability and failover you need should one server go 
offline. That means no downtime for you or your loyal customers. Additionally, Titan’s load balancing 
easily manages high transaction volumes, making sure that operations run smoothly.

HIGH AVAILABILITY AND FAILOVER

Titan can be scaled and clustered to handle an unlimited number of users. 
The User Accounts Database can be stored remotely in an external 
SQLServer Database; or, in the case of AD/LDAP-based user 
authentication, on an external server — which is 
accessible from multiple nodes.  Employing an external 
database to store configuration and user account 
information creates a fully scalable system where multiple 
nodes share the workload and allow system maintenance 
without creating user access limitations.

In a failover scenario, should one Titan server goes offline, traffic is 
directed to the next Titan server on the priority list. When the server is available again, 
traffic automatically routes back to share the load and uninterrupted service continues.

ACTIVE/ACTIVE or ACTIVE/PASSIVE CONFIGURATIONS

        Titan also offers an Active/Active configuration which gives you access to the resources of all 
        your servers during normal operation. In an Active/Passive cluster, the backup server is only   
        used during a failover event. Both configurations serve to minimize downtime and maintain 
        operational efficiency.

LOAD BALANCING FOR HIGH THROUGHPUT

        Whether you have thousands of users frequently transferring large files or you process large 
        batch transfers with partners, Titan’s load balancing assures optimal performance. With 2 or 
        more Titan servers behind a load balancer, peak processing loads are handled efficiently.

PROFESSIONAL SERVICES

        Engaging our Professional Services team will help ensure your server implementation and 
        configuration is quick and follows best practices for your industry. Our team of Tier 3 
        engineers have expert knowledge of SRT products and are eager to assist you today. 
           

*HA and load balancing are only available in the Titan FTP Server Enterprise+ Edition
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